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Andreas Hörmann
Head of Service

Service | After Sales

Peter Markus
Project Manager 

Service | After Sales

Tel. +49 (0) 82 82 – 88 80 118
Mobil +49 (0) 151 – 402 00 366
andreas.hoermann@faist.de

Tel. +49 (0) 82 82 – 88 80 253
peter.markus@faist.de

Konstantin Miller 
Project Manager & 

Engineering
Service | After Sales

Tel. +49 (0) 82 82 – 88 80 206
konstantin.miller@faist.de

FAIST-Service Hotline: +49 (0) 8282 8880 100
Service-E-Mail: service@faist.de

FAIST Service - TEAM

We are here for you! 

Patrick Sperlich 
Project Manager 

Service | After Sales

Tel. +49 (0) 82 82 – 88 80 216 
patrick.sperlich@faist.de

mailto:andreas.hoermann@faist.de
mailto:peter.markus@faist.de
mailto:konstantin.miller@faist.de
mailto:patrick.sperlich@faist.de


www.faist.com

2

Service Excellence
➢ Short response times and efficient processing
➢ Experienced and dedicated service team
➢ Worldwide service operations for international projects

Spare Parts & Logistics
➢ High availability of standard spare parts from stock
➢ Access to a large, global supplier network
➢ Custom and project-specific spare parts solutions

On-Site Service
➢ Certified staff (SCC Doc. 17)
➢ AirIntake Filter replacement
➢ Support during planned and unplanned outages
➢ Assembly and disassembly
➢ Turnkey installation
➢ Site supervision and coordination
➢ Technical Field Assistance (TFA) 
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Retrofit & Technical Upgrades
➢ OEM-based modifications and upgrades
➢ Adaptation to updated requirements
➢ e.g. conversion of doors, heat exchanger retrofits

Measurements & Acoustics
➢ Blower door test
➢ Acceptance and performance measurements
➢ Sound pressure and sound intensity measurements
➢ Reverberation time analysis
➢ Advanced acoustic camera measurements

Maintenance & After Sales Support
➢ Preventive and corrective maintenance services
➢ 24/7 service availability
➢ Customized maintenance contracts
➢ Guaranteed response times
➢ Annual inspections and maintenance services 
➢ Door inspections in accordance with ASR A 1.7

Ensuring system availability, compliance and long-term performance – worldwide.


	Slide 1
	Slide 2
	Slide 3

